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OS/2 Consultant
Software Development  Project Management  Troubleshooting
· Leading OS/2 Technology Projects: expertise with OS/2 Warp, eComStation and ArcaOS. Handling requirements management, software development, deployment, field support and troubleshooting.
· Administering Business and Non-profit ventures: planning and managing organizations, meeting reporting responsibilities.
· Conference Organization: selecting speakers, managing bids and logistics for small technical conferences.
· Web development: implementing practical web solutions for legacy business needs.
Skills Summary
	Project Management:
Build management

Source code control

Bug and issue tracking

Release and Promotion

Project Scheduling
	Software Development:
OS/2 Platform

C, C++, REXX

Java, JavaScript, CSS, HTML

Installation and Configuration

Debugging
	Business Administration:
Product promotion

Client Relations & Presentations

Conference administration




Career Progression
Blonde Guy (Santa Cruz, CA), Consultant, 2000 to Present
Blonde Guy is an IBM OS/2 consulting business, working mainly for large corporations with legacy systems in need of support. I have serviced and upgraded Ford assembly lines for a supplier of automation equipment, maintained the fare card system for the New York City Subway system and done a variety of tasks for smaller systems.
	Cubic Transportation Systems

Dematic

Warpstock Corporation
	Novellus

Colgate Palmolive

Johnson and Jonhson
	University of California

Tekchand

University of Nebraska


Achievement Highlights:
· Suntan Special is a complex OS/2 software package that does system maintenance, installation and configuration management. Suntan Special has been offered for sale since April, 2003. Suntan Special is used internally at Blonde Guy to encapsulate the knowledge of how to install sets of applications on OS/2, ArcaOS and eComStation.
· Blonde Guy maintains a web site to sell computers preloaded with ArcaOS. The computers are new desktop and used notebook computers carefully tested and configured with software for common office tasks and software development.
· Wrote many articles about various aspects of OS/2, collected on the Blonde Guy website as OS/2 Technical Notes.

· Organized Warpstock, the annual OS/2 conference held somewhere in North America. Contacted speakers and handled logistics.
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Representative Projects
· Software Engineering: Took over maintenance of all OS/2 software used by the MetroCard fare card system used by New York City Subway System. Performed software and hardware troubleshooting including both modern and PS/2-based Industrial Computers. I used IBM CSet for the software on the PC and Communications Manager/2 to transfer messages to and from the IBM mainframe. Wrote requirements and specification documents for enhancements to the fare card system. 
· Hardware upgrade: provided hardware and software support for an automobile assembly line that controls the flow of chassis from the paint shop to the assembly line. Reliability is crucial, because if the system fails, the assembly line is idled..
· Retail chain store: a chain of welding shops who have all retail locations running OS/2. Multiple terminals are in each store, with a store server and a central server all running OS/2, eComStation and ArcaOS. Uses Personal Communications/2 to communicate with host.
Results: Improved the consistency, recoverability and accessibility of data.
Early Career
Wyatt River Software, Santa Cruz, CA, Senior Software Engineer ,October 1994 - September 1999

Created a Web application user interface using Java/Swing. Developed Software usage measurement using agent using C/Win32, Win16, OS/2, MacOS. Ported a Software licensing tool, server and library using C/Solaris, Win32, Win16, NT, OS/2, HP-UX, AIX, VMS, UNIX SVR4, Cray UNICOS, NetWare, MacOS. Obtained Patent 6021438 License Management System using Daemons and Aliasing
Thermo Separation Products (San Jose, CA), Software Engineer, May 1990 – September 1994
Used C and Excel to prepared feasibility studies of data reduction techniques for liquid chromatography. Wrote Liquid Chromatography data reduction and instrument control software in C under OS/2 Presentation Manager. Automated build and source code control using PVCS. Administered a Novell NetWare network for twelve developers. Developed procedures for ISO 9000 certification.
Waters Corporation (Milford, MA), Software Engineer, April 1979 – August 1989
Developed data reduction software for High Performance Liquid Chromatography, Gel Permeation Chromatography and Process Control in FORTRAN, BASIC and C under VAX/VMS and RSX-11.
Bell Laboratories (Holmdel, NJ), Software Engineer, January 1977 – August 1977
Wrote software to customize a database system for maintenance of long distance network equipment using PL/1 under MVS.
AT&T (Basking Ridge, NJ), Software Engineer, May 1978 – August 1978
Wrote software to customize a database system for maintenance of long distance network equipment using PL/1 under MVS.
Education & Certifications
BS Chemistry, Rensselaer Polytechnic Institute, 1978
Systems and Software Requirements Management, California State University at Long Beach, 1999
President, OS/2 Bay Area Users Group
Secretary and Board of Directors, Warpstock Corporation
Vice President and Board of Directors, Virtual OS/2 International Consumer Education (VOICE)
Member, American Chemical Society
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